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Healthworks Analytics Launches HWA Foundations™— Bringing Clarity, Control,
and Simplicity to NextGen EHR Administration

DALLAS, TX, UNITED STATES -- Healthcare organizations relying on NextGen Enterprise EHRs are
gaining new tools to reduce blind spots, resolve issues faster, and improve system performance with
the launch of HWA Foundations™, announced today by Healthworks Analytics, a leader in EHR
performance and analytics innovation.

Designed to deliver greater visibility, improved efficiency, and
easier system maintenance, HWA Foundations™ provides
administrators, clinicians, and IT teams with a single, real-time
view into the health of their NextGen environment. The solution
helps organizations identify issues sooner, fix them faster, and
keep their systems running smoothly — all within their existing
EHR workflow.

Our clients depend on
NextGen every day. HWA
Foundations™ provides real-
time visibility so teams can
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— Cynthia Patterson, Chief performance, workflow efficiency, and resource usage. The tool
Operating Officer, brings together technical, administrative, and clinical
Healthworks Analytics information into one cohesive command center.

“Our clients depend on NextGen every day, and they deserve tools that make it easier to run,
not harder. HWA Foundations™ gives them clear, real-time visibility into what’s happening
inside their EHR so they can address issues quickly, keep workflows moving, and stay focused
on patient care instead of system maintenance.”

— Cynthia Patterson, Chief Operating Officer, Healthworks Analytics
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Key capabilities include:

e Quick-Clear™ — Instantly refresh and improve template cache performance to support
smoother documentation.

e Quick-Fix™ — Recover and reassign unused licenses automatically to improve access and
system uptime.

e Real-Time System Health — CPU, memory, and drive utilization metrics for proactive
performance monitoring.

e Clinical Oversight Tools — Track behavioral health and chronic care enrollments, monitor
unassigned labs, and review diagnosis trends.

e Administrative Workflow Insights — Identify unaccepted tasks, monitor Provider Approval
Queue flow, and track provider activity across the system.

Why It Matters

Healthcare organizations depend on their EHR systems to function reliably. HWA Foundations™
helps reduce operational blind spots, improve efficiency, and ensure system environments are
optimized to support patient care and organizational performance.

About Healthworks Analytics

Healthworks Analytics delivers innovative data and EHR performance solutions that help healthcare
organizations operate with greater clarity, control, and efficiency. From operational dashboards and
case management tools to real-time system optimization, Healthworks enables clients to improve
outcomes and streamline operations.

To learn more visit https://healthworksanalytics.com/.
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